ORBBEC

Astra Series Depth Driver Solution for Windows

Please follow the processes below to resolve your Astra Series driver problem.
Obtain the Driver from Orbbec official website:

1. Right click on “This PC”, in the menu, select “Manage”
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2. Select “Device Manager” from the “Computer Management” window
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3. Locate the “ORBBEC Depth Sensor” and right click on it and select “Update Driver
Software. It might be under different tabs, please try to click on all the tabs until you

find the correct one.
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Launches the Update Driver Software Wizard for the selected device.
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4. Inthe popped out window, select “Browse my computer for driver software”.
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How do you want to search for driver software?

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

Browse my computer for driver software
Locate and install driver software manually.
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5. After that, click “Browse” to locate the driver file
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Search for driver software in this location:

Include subfolders

— Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

6. Extract the driver file to any directory, locate the “orbbec-sensor-driver-4.3.0.4-whql”
and choose the operating system under the driver folder and click “OK”

EJ Computer Management

- [m] X
File Action View Help
|2 [PRGERll
& Computer Management (Local | v & DESKTOP-3L00ENI Actions
v [k System Tools > ] Audioinputs and cutputs =
Jevice Manager -
> (D Task Scheduler » B Computer £
> Event Viewer > Disk drives More Actions 4
[@| Shared Folders

>
> (@ Performance
ﬁ Device Manager l Update Drivers - ORBBEC Close Depth Sensor

v {22 Storage
w5 Disk Management

> B Services and Applications Select the device driver you want to install for this hardware.
s a
B Locate File x
Look i | || orbbecsensordnver.3.0 4-whal v @& -
~
i Name D
@ win7,8 5

Quick access

Desktop

& winl0 5

m
Libraries
This PC
@ >

Network

—

[T

File name “inf ~ |

< > Files of type: Setup Information (*.inf} i




:: ORBBEC

7. After locating the folder, click “Next”.

& Computer Management - O ®

File Action View Help

L W<

& Computer Management (Local | ~ & DESKTOP-3LOOENI Actions

~ [f} System Tools > i Audio inputs and outputs

> () Task Scheduler + B Computer | DeviceManager =
> 2 Meore Actions »
> @i Shared Folders
5 (@) Performance
% Device Manager
v 23 storage
Disk M t .
o & DiskManagemen Browse for driver software on your computer

> Fly Services and Applications

Search for driver software in this location:
Browse..
[ Include subfolders
—> Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
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When the following window pops out, click on “Install” to finish the driver installation.
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Would you like to install this device software?

MName: Orbbec
Publisher: orbbec Co., Ltd.
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9. With all the steps above completed, your Astra Series Depth Sensor should work
normally.



